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Fort Benning Medical Department Activity (MEDDAC) has been selected to receive the new electronic military health record system known as the Composite Health Care System II.  This $12.8 million dollar project at USAMEDDAC Fort Benning is part of the Department of Defense, 8-year, $1.3 billion CHCS II initiative to improve health care delivery to beneficiaries worldwide.  

Site preparations and system upgrades began earlier this year and staff training begins 07 July 2004.   “We are excited about this new system and its implications for improved health care delivery to our customers”, said MAJ (Dr) Shean Phelps, CHCS II Project Officer & Clinical Champion.   “Not only does it replace the old, paper system with an electronic record, it enhances and improves the current version of CHCS ,  this system brings military medicine into the 21st century and will be the most advanced and comprehensive computerized health care system in the world”.  

CHCS II ensures medical personnel have accurate patient information at the touch of a button.  When fully deployed patient records will be accessible at DoD medical facilities, 24 hours a day, 365 days a year.  “The goal and expectation is that medical records can and will be accessible for military dependants, retirees, and our active and reserve soldiers at locations around the globe, anytime, anywhere . . . including the battlefield”, he added. 

Benefits of CHCS II include: 

· no more lost medical records

· no more need to hand carry records

· medical entries immediately viewable by the primary care manager

· improvement of medical care through elimination of handwritten notes and the need for transcription

· more efficient patient check-in

· more accurate diagnostic coding

“This tool will assist all of us in the healthcare arena”, states Major Eddrick Clyatt, Chief, Patient Administration, “. . . this also ensures up to date information, instead of waiting for filing of results in the paper copy of a medical record”.   

In addition, if you are on vacation and become ill, you can visit any military treatment facility and the staff will be able to view your records to provide timely treatment.   More efficient patient check-in is the result of electronic documentation, which will assist in vital signs, provider encounter, immunizations, patient education, procedures and diagnostic coding.  

“Other benefits include 24 hour access to patient data, enhanced population health, enhanced readiness, decreased medical errors, and decreased cost of medical care”, according to Colonel Donald Bradshaw, MEDDAC Commander.  

“We are asking our patients to be patient with us during the training period, there will be fewer appointments available as we transition to the new system, which also comes at our peak summer PCS time, but overall there will be an increase in patient and treatment facility interactions and quality processes once the system is fully active.  Our mission remains to provide a quality military health force”. 

