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Mail Order Pharmacy Changes from

               NMOP to TMOP
On March 1, 2003, your Department of Defense National Mail Order Pharmacy (NMOP) changed to the TRICARE Mail Order Pharmacy (TMOP) with a new provider Express Scripts.  Visit http://www.express-scripts.com for more information.  Once on the Express Scripts website, click on the DoD logo for access to DoD beneficiary information.

For additional information concerning your TRICARE pharmacy benefits, visit http://www.tricare.osd.mil/pharmacy/tmop.cfm.
TMOP Formulary information is now available at:  http://www.pec.ha.osd.mil/ac01001.htm .

Special Note:  In most cases, if you have refills left at NMOP, you do not need to obtain new prescriptions from your doctor.  The refills will transfer automatically to the TMOP.  However, there are two exceptions:  prescriptions for controlled substances and prescriptions for compounded drugs.

Tricare Mail Order Pharmacy

Helpful Phone Numbers for Beneficiaries
	Within the United States 
	Toll-Free, 866.DOD.TMOP (866.363.8667)

	Outside the United States 
	Toll-Free, 866.ASK.4PEC (866.275.4732)

	TDD If Your Hearing Is Impaired 
	Toll-Free, 877.540.6261

	E-Mail
	TMOP.customer.relations@express-scripts.com

	Regular Mail
	Express Scripts, Inc.
P.O. Box 52150
Phoenix, AZ 85072
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TRICARE Prime members and uniformed services beneficiaries 65 years and older have FOUR routes available to them for filling prescriptions.

1. Military Treatment Facility Pharmacy
        Your MTF is Martin Army Community Hospital.  There 

        is no charge for prescriptions filled at the pharmacy.

2.     Prescriptions by Mail—Tricare Mail Order  

        Pharmacy(TMOP)
        To use this route you must be registered and a 

        co-payment is required.  $3.00 for a 90 day

        supply of generic medications or $9.00 for a 

                        90-day supply of brand name medications.  For 

                        information, call 1-866-363-8667, weekdays 8am-

        
        6pm.


3.     TRICARE Network Pharmacies


        These pharmacies have contracted with TRICARE to

                        serve its beneficiaries.  A co-payment and Military 


        I.D. Card is required.  $9.00 For a 30 day supply of 

 
        brand name medications and $3.00 for a 30 day 


        supply of generic medications.  For more info, visit

        the website:

          www.tricare.osd.mil/pharmacy/retailnet/.htm

4.     Non-Network Pharmacies


        Patients may take prescriptions downtown to a non-


        network retail pharmacy if they wish to.  You may pay


        retail prices for the medications and then file a re-


        imbursement claim with TRICARE.  Usually 80% of 


        the cost is returned after meeting a deductible of 


        $150.00 per individual and $300.00 per family.  This


        is the most expensive route for patients to take.  For


        more info, visit the website:



www.tricare.osd.mil/claims/
How To Phone In Your Refill Prescriptions

1.  Dial 544-2273 or 1-888-293-2148.

2.  After the options have been listed, press the number 

    
     (3) for Prescription Refills.

3.  Then press the number (1) to refill your prescription.

4.  Enter the last 4 digits of your sponsor’s social 

     Security number followed by the pound (#) key.

5.  Enter the prescription number ONLY, followed by 

     the pound (#) key.

6.  At the prompt, press the number(1) to refill your

     prescription OR press the number (2) to check the

     status of your prescription.

7.  After you refill the prescription, the automated 

     system will give you the day and time your

     medications will be ready for pick up.

Refill Prescriptions on the Internet

1.  Go to http://www.martin.amedd.army.mil

2.  Go to the Pharmacy Site

3.  Double click on the icon:  WebCare Rx Refill System

4.  Follow the instructions to process your refills

Voice Mail Message

If you do not have your prescription number available, you can still call in your refills by leaving a voice mail message.  Follow the instructions below.

1.  Dial 544-2272 or 1-888-293-2148.

2.  At the menu prompt, press the number (3) for

     Pharmacy Services.

3.  Then press the number (6) to activate the voice mail

     system.  It will take at least 20 seconds for the 

     system to answer.

4.  In your message, include the Patient’s name, 

     Sponsor’s social security number and the Name

     of the medication you need refilled.  Make sure

     you press the pound (#) key after you are finished

5.  All voice mail messages will be ready for pick up in

     24 hours.

If a patient’s refills’ are not called in, there will be a ONE TIME courtesy fill.  In this situation you will encounter a 2-hour waiting period.  This will only occur ONE TIME.  You also have the option of mailing in your refill prescriptions.  Mail in postcards can be picked up either at the Outpatient Pharmacy or Refill Pharmacy.

[image: image1.wmf]Influenza (The Flu)

 

Numbers of Interest:

 

·

Poison Control Center  

 

·

(800) 222

-

1222

 

 

·

Tricare Mail Order Pharmacy

 

·

(866) 363

-

8667

 

 

·

Refill Pharmacy

 

·

(706) 5

44

-

2273

 

·

http://www.martin.amedd.army.

mil/pharmacy.html

 

NEW ADDITIONS!

 

PREVACID (LANSOPRAZOLE) 15 & 30MG SR 

CAPSULES

 

 

MIRAPEX (PRAMIPEXOLE) 0.125, 0.25, 0.5, 1, 

1.5MG TABLETS

 

 

TRAVATAN 0.004% OPTHALMIC SOLUTION
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ch

-
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Influenza (Flu) is a highly infectious 

disease caused by viruses that infect the nose, 

throat and lungs. It is spread through th

e air 

from person to person when an infected person 

coughs, sneezes or talks. The sobering facts 

are that each year in the U.S. 

over 114,000 

pe

o

ple are hospitalized with the flu and 36,000 

die in the U.S. from complications of the flu 

-

 

commonly pneumonia. Most deaths are

 in ages 

65 and above but young children are also ho

s-

p

i

talized. 

 

The best times to be vaccinated as a 

precaution are the months of October or N

o-

vember however, getting vaccinated in Dece

m-

ber or later can still afford protection. Some 

people get a mild case of flu from the vaccine 

but it is a milder form that the a

ctual flu itself. 

Some people attribute “stomach flu” with na

u-

sea, diarrhea and vomiting to influenza but that 

is incorrect. The true flu is a respiratory di

s-

ease. The symptoms of flu include sudden o

n-

set of body aches, fever and respiratory sym

p-

toms. Usually it occurs most during November 

through April but actually can be caught any 

time of the year.

 

 

              

If you get the flu rest, drink plenty 

of liquids, avoid alcohol and tobacco and 

take medicine to relieve the symptoms. 

Coughing and cold symptoms may mimic the 

flu but call your doctor if your symptoms 

worsen or last a long time. Also if you have

 a 

bad cough or develop the following signs: 

VOMITING, HIGH FEVER, SHAKING 

CHILLS, CHEST PAIN OR COUGH WITH 

THICK YELLOW/GREEN M

UCOUS.

 

 

              

Some drugs commonly used during 

the flu season are, Decongestants (Entex 

PSE, Sudafed) Antihistamines (Zyrtec, Ben

a-

dryl, Allegra) and Antibiotics (Augmentin, 

Z

-

Pak, Biaxin and Baxin XL).

 

In this issue of Pharmacy Phacts it is our pleasure to introduce you to the new NCOIC of the Pharmacy MSG Matthew J. Kirsner. 

MSG Kirsner was born at Ft. Bliss, Texas to a military family. He graduated from high school in Norman, Oklahoma and entered th

e 

Army 07 March 1991 from that state. He picked Pharmacy as his MOS because it would easily transfer to a civilian occupation. 

Ho

w

ever, once in the Army he quickly began to excel and decided to make it a career.

 

 

              

MGS Kirsner has already distinguished himself

 in Pharmacy by wining the Ralph D. Arnold Army Pharmacy NCO of the 

Year 2003. The Chief of Pharmacy at Ft. Huachuca, AZ nominat

ed him for the award. Ft. Huachuca was his previous assignment. 

Included among his innovations was establishing an on

-

line train

ing program, formulary web site, also a soldier mentoring program. 

Needless to say Ft. Huachuca’s loss is our gain. In addition 

to this award MSG Kirsner was All Army Champion Bowler in 2001 and 

was a Team USA Finalist that same year. In 2003 he was an All

 Army team member again.  This spring he plans on competing in 

some regional PBA events.  In addition to bowling he is training 

for his new hobby the Mini

-

Triathlon.

 

 

              

MSG Kirsner’s education includes an A.S. and B.S. in Business Management from the Hawaii 

Pacific University, obtained 

while stationed at Tripler AMC. He is currently working on a Masters in Business from Touro Univers

ity.

 

 

              

MSG Kirsner is married and has 3 children. He says that Ft. Benning is his favorite assignment thus far. We are pleased to

 

hear that and doubly pleased to have a soldier with his talents as NCOIC of our Pharmacy. Welcome aboard MSG Kirsner!

 


          PHARMACIES IN THE TRICARE NETWORK
MACH Pharmacy has an extensive Drug Formulary, but it is impossible to carry every medication our patients might require.  The following Pharmacies along with your Military Treatment Facility honor TRICARE:

Albertson’s

Fred’s Pharmacy


Bruno’s Inc.

Great A&P

Publix

CVS


Kash-n-Karry
Sedano’s

Drug Emporium

K-Mart

Target
Eckerd


Kroger

Walgreens
Fedco, Inc.

Navarro

Wal-Mart
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